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Speaker Bios 
July 18-19, 2019 ~ Round Rock  

Joe Serio 
Pres ident, Joe Serio Enterprises 

Dr. Joe Serio is an international speaker, trainer, and author who holds a  Ph.D. in criminal justice from Sam Houston State 
University (SHSU), with a specialization in leadership and organizational behavior. His career is highlighted by unique 
experiences in the former Soviet Union investigating the Russian mafia, including a  year spent working in the Organized Crime 
Control  Department of the Soviet national police prior to the collapse of the USSR. 

He s tarted his own company assisting foreign corporations in Russia and later became a consultant to the New York-based global corporate 
investigation and business intelligence firm, Kroll Associates. Soon, he became the director of the Moscow office of Kroll, overseeing investigations 
across the former Soviet Union. While in Russia, he was a lso a consultant to major U.S. and European media companies and helped produce three 
documentaries for A&E’s  Investigative Reports. 

Back in the U.S., Dr. Joe devoted much of his time to finishing his Ph.D. and traveling around the U.S. speaking to corporate audiences on business 
security i ssues in Russia. He also served as editor-in-chief of the well-regarded magazine, Crime and Justice International, and as co-instructor of 
week-long programs on developing effective relationships with the media. 

Dr. Joe i s  the author of the cri tically-acclaimed book, Investigating the Russian Mafia. He recently released the first two books in his Get the Nerve® 
Series, Overcoming Fear: 50 Lessons on Being Bold and Living the Dream and Public Speaking: 50 Lessons on Presenting Without Losing Your Cool wi th 
more to follow. He has been interviewed by The New York Times, The Washington Post, The Wall Street Journal, The Chicago Tribune, The Dallas 
Morning News, CNN, NBC News, Fox News, WGN Radio (Chicago), The European (UK), Legal Realm (China), Sekai Nippo (Japan), Sol de Mexico, and 
many other media outlets. 

Bill Longley 
Legislative Counsel, Texas Municipal League 

Bi l l Longley graduated from the University of Richmond in 2004 with a  degree in political science and sociology. In 2007, he received 
his  law degree from the University of Texas School of Law. Bill worked as a law clerk at TML while in law school.  Prior to joining the 
TML Legal Department, Bill served as an Assistant Attorney General in the Open Records Division of the Office of Attorney General.  

In his ten years at TML, Bi ll has worked on a variety of legal and legislative issues as they relate to Texas ci ties. He co-authored the TML Revenue 
Manual and TML Economic Development Handbook, and has spoken on numerous topics, with a  focus on economic development, municipal revenue, 
open government, and elections. 

 
Martie Simpson 
Consultant and GFOAT Executive Director 

Martie Simpson served as finance director for the City of New Braunfels for a lmost four years. She was responsible for directing the 
ci ty’s  finances, accounting, budget and management, grants management, and procurement operations. 

Martie started her career as an accountant with a large certified public accounting firm. She then went to work in the private 
sector for a  manufacturing company and later for an insurance company. In 1997, she began her career in municipal government with the City of 
Ki l leen finishing her career with the Ci ty as the executive director of finance.   

She i s a Certified Public Accountant (CPA) and has served in various board roles including president and currently Executive Director for the 
Government Finance Officers Association of Texas. 
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Dan Johnson 
City Manager, Ci ty of Richardson 

Dan Johnson is the ci ty manager of Richardson, Texas. Johnson’s 42 years as a public administrator have been served in a  variety of 
capacities in the DFW Metroplex. Johnson was appointed to the position of ci ty manager in 2012. Prior to serving as ci ty manager, 
Johnson served as Richardson’s deputy ci ty manager from 1996 until his appointment to ci ty manager. Prior to his move to 
Richardson in 1996, Johnson served for 11 years at the Ci ty of Carrollton, Texas, including three years as ci ty manager, and eight 

years  as deputy ci ty manager. Earlier service included responsibilities as director of regional services for three years at the North Central Texas 
Counci l of Governments (D-FW metro area), and he was budget officer in Sherman, Texas, for five years.  

Johnson holds a  bachelor’s degree in Political Science from Austin College, and a Master of Public Administration from the University of North Texas. 
He i s  also a graduate of the Public Executive Institute of the LBJ School of Public Affairs. Johnson is the 1995 Distinguished Alumni recipient for the 
Department of Public Administration at the University of North Texas.  

He i s  a past president for the Urban Management Assistants of North Texas, the North Texas Ci ty Management Association, and the Texas Ci ty 
Management Association. Dan serves on the Methodist Richardson Medical Center Advisory Board, the University of Texas at Dallas Development 
Board and the Advisory Council for the UT Dallas School of Economic, Political & Policy Sciences. He also serves as treasurer and Board Executive 
Committee Member of the North Texas Commission. 

Christy Drake-Adams 
Ass istant General Counsel, Texas Municipal League 

Chris ty Drake-Adams received her J.D. from Baylor University and her M.P.A. and B.A. from Texas Tech University. She was in 
private practice in Austin for seven years, specializing in municipal and local government law. In 2007, she began serving as an 
assistant attorney general on the Opinion Committee of the Office of Attorney General. Since October 2010, Christy has served 
with the Texas Municipal League, where she advises member ci ties and officials in a ll areas of ci ty business and provides 

legislative support services. 

Holly Gray-Moore, CMO 
TML Pres ident and Mayor Pro Tem, City of Roanoke 
 
Hol ly Gray-Moore has served on the Roanoke Ci ty Council since 2002 and has served as the mayor pro tem for the past thirteen 
consecutive years. Being a lifetime resident, she is very active in her community. She has served as chair of the Roanoke Charter 
Commission, i s a charter member of the Roanoke Historical Board, and is the past chair for Arts  Council Northeast (local arts 
counci l), which is dedicated to encouraging the arts and cultural affairs in the community at large.  

Hol ly i s currently serving as the TML President and has received TMLI recognition for twelve years. She is the associate principal over business 
development for Pacheco Koch Consulting Engineers of Dallas, Fort Worth, and Houston. Holly enjoys traveling, shopping and spending her free time 
with her family. 

Scott Campbell 
Ci ty Manager, Ci ty of Roanoke 
 
Scott Campbell has served as ci ty manager for the Ci ty of Roanoke since February of 2013. He began his municipal career in 1994 
with the Ci ty of Euless as an administrative intern in the Ci ty Manager’s Office. He served as the city administrator for the Ci ty of 
Ovi l la, Texas from 1999-2004. After spending two years in the private sector, Scott then served as town manager for the Town of 

Sunnyvale, Texas from 2006-2013. 
 
Scott i s  a  member of the North Texas Ci ty Management Association, and the Texas Ci ty Management Association where he has previously served on 
the Annual Conference Planning Committee, and the Ethics Committee. 
 
Scott and his wife, Amber, live in Roanoke with their two children, Nick and Lauren. They enjoy traveling with their family and watching their son 
participate in baseball and football, and their daughter with horseback riding, soccer, and piano. 
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Sara Bustilloz 
Communications and Marketing Manager, Ci ty of Round Rock 
 
Sara  Bustilloz (Boo-STEE-yohz) is currently the Assistant Director of Communications and Marketing for the Ci ty of Round Rock. She 
made the switch from newspaper reporting to government communications in 2012 when she became the Ci ty of Midland’s Public 
Information Officer for all departments, including police and fire. She then served as the Pflugerville Police Department’s public 

information officer before joining Round Rock’s ci ty communications department in 2018. She earned her Bachelor of Journalism degree from The 
University of Texas at Austin in 2009 and graduated from the first cohort of TCU’s  Certified Public Communicators program in 2014. Sara currently 
serves on the Board of Directors for the Texas Association of Municipal Information Officers, representing Region 5. 

 
Mary Kayser  
City Secretary, Ci ty of Fort Worth 
 
Mary has  been ci ty secretary of Fort Worth since January 2012. She previously served the Ci ty of Garland as ci ty secretary from 
2006-2012 and served the Ci ty of Burleson as deputy ci ty secretary from 1992-1999, and then as city secretary from 1999-2006. 
She earned her TRMC Certi fication in 1999 (No. 325) and recertified four (4) times, most recently in 2019. From May 2017 

through May 2018 she served as president of the International Institute of Municipal Clerks (I IMC).  
  
She i s active in TMCA and the North Texas Municipal Clerks Association (NTMCA). She has served on the Board of both TMCA and NTMCA and has 
served as President of both organizations. Mary was selected as the TMCA Municipal Clerk of the Year in 2010. Mary i s  also active in I IMC and i s an 
IIMC Certi fied Municipal Clerk and Master Municipal Clerk and is an Athenian Fellow. Mary has co-authored the seventh, eighth, and ninth and tenth 
edi tions of the Texas Municipal Clerks Handbook. 
 

 
Zindia Thomas 
Ass istant General Counsel, Texas Municipal League 

Zindia Thomas is an Assistant General Counsel for the Texas Municipal League.  She provides legal information to the city 
attorneys, other ci ty officials and other persons and groups interested in municipal law, assists with legislative and educational 
programs, reviews and analyzes legislation and state agency rules; meets, monitors, and testifies, as necessary, before legislative 
committees and s tate agencies. 

Prior to joining TML, Zindia was an Assistant Attorney General with Office of the Attorney General (OAG) for almost 15 years.  She worked in various 
divisions over her years at the OAG, such as the Administrative Law Division and the Criminal Prosecution Division.  Also, Zindia provided legal 
assistance to cities, counties, economic development corporations and other local governments on various i ssues such as public information, open 
meetings, conflicts of interest, nepotism, and economic development and dealt with the legislature during her time in the Intergovernmental 
Relations Division.  Lastly, she served as the Public Information Coordinator and Assistant Public Information Coordinator answering open records 
requests that came to the OAG. 

But even before joining the OAG in June 2001, Zindia was a  legislative aide for State Representative Robert Junell during the 77th Texas  Legis lature 
and was an assistant ci ty attorney for the Ci ty of Austin in the Austin Municipal Court.  Zindia graduated from the University of Texas at Austin in 1992 
with a  Bachelor of Arts  in History and Government; and in 1998, she received her Juris Doctor from California Western School of Law in San Diego, CA. 
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Workshop Moderators 

 
 

Bert Miller 
TAMCC Pres ident and Mayor, Ci ty of Navasota 
 
Wi l liam A. (Bert) Mi ller I II has been the mayor of Navasota since 2006 and previously served as a  councilmember from 2005-
2006. A product of Navasota High School, Mi ller attended Stephen F. Austin University and Blinn College. He is the president of 
Mi l ler Insurance Agency, where he has worked since 1997. He a lso owns the Classic Rock Coffee and Ki tchen in Navasota.  

Previously, he worked as a sales representative with Trinity Industries for eight years. 
 
Bert serves on several boards, including the Navasota Economic Development Corporation, the Brazos Valley Council of Governments, the Grimes 
County Crime Stoppers, the Workforce Solutions Brazos Valley, the Grimes County Health Resource Commission, the Navasota Kiwanis Club, and the 
Navasota ISD Education Foundation. Additionally, he i s a member of the 100 Club, the Washington-On-The-Brazos Park Association, the Navasota 
Theater Alliance, the Independent Insurance Agents of Texas, the Grimes St. Joseph Healthcare Council, and more. 

W.L. Pate Jr, CMO  
TAMCC Pres ident and Mayor Pro Tem, Ci ty of Beaumont   

W.L. Pate i s serving his seventh term as councilmember-at-large for the Ci ty of Beaumont. He holds his Certified Municipal Official 
des ignation from TML and is active in the National League of Ci ties by earning his Leadership Fellow with a  Platinum Designation 
from NLC University.  W.L. a lso serves on NLC’s  Community and Economic Development Committee. 

W.L. serves as the president of the Babe Zaharias Foundation as well as the past president and current board member of several civic organizations. 
He reti red as an Army l ieutenant colonel, after 27 years in the Army Reserves. His last assignment was as a  Command and General Staff College 
instructor. W.L. holds a bachelor’s degree in business administration and a  master’s degree in economics from Lamar University, as well as a master 
of mi l itary art and science degree from the United States Army Command and General Staff College.  

He i s  the president of PRG Services, a recruiting and consulting firm, and Diagnostic Services, L.L.C., a  provider of healthcare diagnostics to primary 
care and physicians of other specialties. W.L. is an expert witness in employment law and is a certified personnel consultant and certified temporary 
s taffing specialist.  

 


